Latimer, Beckx

From: Latimer, Becky

Sent: Tuesday, January 28, 2020 9:54 AM
To: )

Subject: 2019-290-WS

Dear James Welborn,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at Www.psc.sc.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.eov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Public Service Commission of South Carolina Phone: 803-896-5100
101 Executive Center Dr., Suite 100 SHARED Jan 27.925PM oy 803-896-5199
Columbia, SC 29210 WWW.PSC.SC.gov
Plegavé 4 PDFYilednd Email form

Letter of Protest to: contact@psc.sc.gov

* Required Fields Docket No. 2019-290-ws Z Copy shared link
Date: * 1/28/2020 I —

Protestant Information: : ' & savelink
Name * James D Welborn

™ Report abuse
Mailing Address *

.Irmo, SC

City, State Zip

E-mail

Whtiaynurmecﬁmurhmmhthhme?'Formmple,myuameronhe,
mbjectﬁ&hpeldhgpmmdhg?ﬁhsmmkmwwmmmsfm)

Customer of Blue Granite

2. Please give a concise mtuncntofyﬂm'mtat. * (This section must be completed. Attach additional mfm'mmmifmy)

This is an upsurd request for a rate increase. | feel The rate is high to begin with. Much higher
than what | was paying the City of Columbia before moving.

This Company is poorly run and managed and always in trouble. They should be putting back
money all the time for improvements and maintanance.
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Latimer, Becg

S —
From: ’ Latimer, Becky
Sent: ~Tuesday, January 28, 2020 9:55 AM
To: : oo 5
Subject: 2019-290-WS

Dear Wylie Slice,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gav.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedulés and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer

9 Jo ¢ abed - SM-062-610Z - 9SdOS - NV 95:01 8¢ Arenuer 0z0z - ONISSIO0Hd ¥0O4 314300V



Phone: 803-896-5100

Fax: 803-896-5199

WWW.DSC.SC.gov

Save as PDF file and Email form
Letter of Protest to: contact@psc.sc.gov

Docket No. 2019-290-WS

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields
Date: * 01/27/2020

Protestant Information:

Name * Wylie Slice

Mailing Address * ) — _

Chapin sc

City, State Zip * Phone *

E-mail_

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| live in 40 Love subdivision in Chapin. | am a customer of Blue Granite for water and wastewater.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Blue Granite/Utilities Inc. has a long history of poor service, poor water quality and poor response to
complaints in our neighborhood. Our neighborhood was anxious to get connected to Columbia's water
supply in the hopes of better quality water. The rate was raised to pay for that connection which is an
understandable increase because there is a reason for it. This huge increase has no reason behind it
other than to increase profits for a company that we have no choice but to use regardless of how poor
their product and support is.
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3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

no

Signature Required: W@ SM
124
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Latimer, Becky . A
-

From: Latimer, Becky

Sent: .Juesday, January 28, 2020 9:56 AM

To: oo T T,

Subject: 2019-290-WS

Dear Beth Warren,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/DocketsfDetail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer

9 4o G abed - SM-062-6102 - DSOS - NV 95:0} 8¢ Atenuer 0z0Z - ONISSTO0Hd Y04 A31d300V




Public Service Commission of South Carolina Phone: 803-896-5100
101 Executive Center Dr., Suite 100 s ‘) Fax: 803-896-5199
Columbia, SC 29210 Oy WWW.PSC.SC.gov

o Save as PDF file and Email form
Letter of Protest to: contact@psc.sc.gov

Docket No. 2019-290-WS

* Required Fields
Date: * 01/27/2020
Protestant Information;

i ® Beth Warren

Mailing Address *

» LeXingtioni SC Phone *

City, State Zip

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.) o

| am a customer of Blue Granite Water.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

This organization has no business raising rates to this extreme. Quality of water is terrible.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

Yes, if necessary
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